E-REFERRAL QUICK REFERENCE Ontario
Receiver, Telus PSS Services
Progrom

1. Go to the Ocean website

https://ocean.cognisantmd.com

2. Enter your user name and password in the appropriate fields

User Name
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Forgot User Name?

Forgot Password?
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New to Ocean? Sign up here!

3. Ocean will open to the eReferrals page. New eReferrals will

appear in the New sidetab.
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4. Select an eReferral from the list.
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5. The eReferral will open. Click the Accept Button if taking the
patient on or Decline if not.

6. The Import window will appear displaying the Ocean

patient reference number.
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7. Open your Telus EMR and create a straw chart for the
patient, using first and last name, unless they have been seen
previously. Click the Import button on the Ocean toolbar
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8. The Import window will open. Enter the Patient Reference Number

and click OK.
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@ To import a patient's data from Ocean, enter their Ocean reference #:
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Last Flu Shot:

Last FOBT:

Last Mammo:

Last Pap: From Lab: , Scanned Report:
Last BMD:

Last Colonoscopy:

HRM COVID-19 Imm unization Report

9. The eReferral information now appears in the notes.
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Needs Pap

Sent referral to DEMO Listing - Test Surgeon
211 Lake Ave E, Carleton Place, ON, K7C 14
Reason for Referral: Test

History: Pain

Current Problems
Pain x 6months

Medications
None
Allergies: Seasonal

Treatments
Allergy shots

10. To enter a triage note, click on the bubble icon at top

right of the eReferral, and click Review

MRM: | 481 31658

Action

Aug 8, 2021 8:10 pm

Aug 13, 20211217 pm
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Choose a priority and enter notes when appropriate.

Priority:
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10. Return to the Ocean Portal and click the X to close the
import window.
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11. This referral will be moved to the Pending Booking Status.
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Booking Apointments in Pending Booking

1. To book patient appointments, choose the Pending Booking
sidetab as above.

2. Select a patient you wish to book, the eReferral will open.

5. Type booking comments in the Comments for Referrer and
Patient field, (no protected Health info please), or

Comments for Referrer and Patient:
— SRSl

click the Bubble Icon to choose from a list of canned messages

COVID

Parking

Testing Instructions 1

6. Click Save and Close.

Please Note: Both the eReferral sender and the patient will

receive emails regarding the appointment. The patient will

be asked to confirm the appointment date and time by

pressing the Confirm Appointment button in the email, or

contact the office directly via phone or email to arrange an

alternative date.

7. You can add additional comments to the eReferral for your own
or your colleagues information by clicking the Bubble Icon in the

Notes section and choosing a response from the drop down, or

type into the New Notes field .

Maw Mote:

Patient MRN DOB Description Date Sent v Source

| Judy Smith 221  B00E25  Genersl Surgery Jul 19,2021 1:22 pm Alexander Russel |
Jack Accuro 80-03-12  General Surgery May 7,2021 2:38 pm Alexander Russell
Judy Smith 221 80-06-25  Generzl Surgery May 7,2021 823 am Alexander Russel
Jack Smithe 221 F4-01-01  Generzl Surgery Mar 10, 2021 7-14 pm Alexander Russel

3. Choose the date and time in the Appointment field.

scheduling

Appointment: | | |

4. Choose the Medium from the dropdown.

Medium:| In Person at 71 Adam 5t ~

InPerson at 71 Adam 5t

In Persan (Alternate Location specified in Booking Comments)
Phone

Video Visit

Home Visit

Review... *

© Upload File_.

Messaging

Dr. Alexander Russell - DEMO SE Medical Clinic (F35)
Ta: Demo SE Madical Clinic PSS

Attachment

&7 attachmentlpdf @

Tor: -

Contact attempted

Patient was seen

Several attempts to contact
Patient offered earlier date P
Patient requested later date
Patient missed appointment
Patient is 2n exdsting client

Original referral redirected

Add Dates Affecting Readiness to Consult/Treat... r

8. The referral moves to the Booked Unconfirmed sidetab until
it is Confirmed, when it will move to the Booked Confirmed

status.

Booked Unconfirmed

Booked Confirmed




9. If a booking is confirmed on the phone with the patient, click

the Confirmed check box and the eReferral will move to the The referral will be moved to the Awaiting Reply sidetab.
Booked Confirmed sidetab.
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10. To close an eReferral when the patient has been seen, click Booked Unconfirmed
the Booked Confirmed sidetab, and reselect the eReferral from Booked Confirmed

the list. The eReferral will open.
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11. In the eReferral window, at the bottom of the referral, click
the Completed button.

Please Note: an email will be sent to the referrer
advising the patient has been seen.

Sending Emails which Require a Reply

1. If you require further information from a referrer, open the
eReferral, and in the Messages section, Select the recipient,
and enter your comments in the text box that appears. Click
the Save button.

:

Dr. Ryland Steal - Dema SE Madical Clinic PS5 (DEMO SE Medical Clinic (PSS)) Mar 17, 2021 4:46 pm
Ta: Referrer {Dr. Jo-Anne Croydon f DEMO SCA Medical Clinic {Accural]

The patient's contact information was updated:

Email was changed from 'sca@lhins.on.ca' to 'ryland steel@lhins.on.cat

lTo: Referrer (Dr. Jo-Anne Croydon / DEMO SCA Medical Clinic (Accuro)) I -

© Add Attachments.. - Send

2. In the Action menu at the top of the form, Click Action and
choose Awaiting Reply. The referral sender will receive an email
notifying them of your comments.

MRN: 5761 g

Download Referral Record

Download Referral Note

Download Patient Handout

Download Status Notification Sheet
Import into EMR

Export

View Event Log

View Patient History

Forward...

Add Related Referral._.
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Delete

Unmark Test




