
Sign up for the Ontario eConsult Service in 6 simple steps:  

1. First you need a ONE ID, this can be done by logging in to your CPSO Member portal and 
following the links to sign up.  ONE ID is eHealth Ontario’s digital identity and 
authentication system that allows health care providers to securely access multiple digital 
health care services using a single user name and password.   

2. Then, you login to OTNhub.ca using your newly created ONE ID credentials. If you have 
any issues with login call eHealth Ontario at 1-866-250-1554 

3. After login, you will be prompted to sign the OTNhub User Agreement. 
4. You will also be prompted to provide your Organization. Please input Kingston Health 

Sciences Centre as your organization. 
5. Once completed, your account build will begin. This screen may take a few minutes to 

load. You should receive a welcome email from OTN once your account is activated. 
6. Please contact the SEAMO Digital Health team, seamo.digitalhealth@queensu.ca, following 

completion of account creation. We need to do one final step, request access to the 
eConsult service for you, and collect information so you can be paid.   

Looking for additional information? 

• Here is a video on providing an eConsult 

• Additional resources are also available on the SEAMO and  OTN websites or at the eConsult 
Centre of Excellence 

• Interested in other Virtual Care services for specialist?  Information can be found here 

The SEAMO Digital Health Team is here to help.  Send us an email if you have questions or 
require support with the sign-up process.  We would be happy to assist you.   
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