
KHSC Providence Care
Improved WiFi - there
is now a 'staff portal'

on the Guest WiFi that
allows an unlimited

number of users and
download speeds of

10Mbps

PCS time-outs have
been increased on

many clinic computers

IT has assessed many
patient care areas

ensuring all ocmputers
are kiosk-type and

connected to printers

The time interval for
requiring multi-factor

authentication on
Outlook has been

increased from 3 days
to 14 days

Microsoft 365 and the
implementation of virtual
desktops allows users to

access a secure
Providence Care

desktop over the Internet
from any device

Disabled parking
stickers and spots
provided to injured

physicians

Enhancement of
physician orientation

Physician on-call lists
added to ePR for easy

access


